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LIMITED WARRANTY — INLAND, NON-HVHZ
SourcePoint Element Aluminum Doors (Inland)

PRODUCT LINE  SourcePoint Element Aluminum Doors — hinged and folding configurations

SCOPE INLAND, NON-HVHZ. This warranty does not apply to the Element Coastal Defender Folding Door or to any other
product supplied forinstallation in a High Velocity Hurricane Zone. Those products are covered by a separate warranty.

VERSION 1.2

EFFECTIVE Productsinvoiced by SourcePoint on or after January 1,2026

“Inland” — definition

“Inland” means aninstallation that is two (2) miles or more from an ocean, gulf, bay, sound, inlet, tidal river, or other body of salt or
brackish water.

Element Aluminum Doors are engineered and sold forinland application. This warranty still applies to an Element door installed inside that two-
mile line — but on the reduced terms set out in the coastal section. It does not become void; it becomes shorter.

Read together with the SourcePoint Master Warranty Terms and the SourcePoint Element Aluminum Doors (Infand) Care & Maintenance Guide,
both provided with this document. All three together form your warranty.

COVERAGE

Coverage ata Glance

All coverage periods below run from the coverage start date — see the SourcePoint Master Warranty Terms, Section Ia.
WHAT HOW LONG
Structural and mechanical defects — doorand frame Syears
Stock powder coat finish (black, white) 10 years
Custom color powder coat finish Jyears

Any finish — coastal or saltwater environment lyear

Glass lyear
Folding systems — rollers, carriers, tracks, multi-point locking hardware Syears
Folding systems — weatherstripping, seals, sweeps lyear
Screens — parts, excluding mesh lyear

Multi-resident buildings: 2 years — see the SourcePoint Master Warranty Terms, Section7.



WHAT IS COVERED

Whatls Covered

Structural and mechanical defects (5 years). If a defect in material or craftsmanship causes the door or frame to fail to perform as intended and
designed, SourcePoint will, atits sole discretion, provide replacement parts, make necessary repairs, or refund an amount equal to the cost of
those parts orrepairs.

Powder coat finish. The finish is professionally applied and is warranted against failure as defined below. Stock finishes — black and white — are
warranted for 10 years. Custom colors are warranted for 3 years. Both terms are subject to the maintenance requirements in this warranty andin
the Care & Maintenance Guide.

Excludes scratches, and excludes damage to the finish caused during installation, transportation, or misuse.
Glass (1year). Excludes minorimperfections, scratches, and broken glass.

All claims are subject to inspection and authorization at SourcePoint’s sole discretion.

FINISH STANDARD
What Counts as Finish Failure

Afinishis considered to have failed only where it shows:

1. Substantial cracking, chipping, or peeling caused by deterioration of the finish itself, excluding mechanical damage; or
2. Chalking in excess of a numerical rating of 8 as measured per ASTM D 659; or

3. Fading or color change in excess of 5 units as measured per ASTM D 2244.

Uneven fading is not a covered condition. Elevations receive unequal sun and weather exposure, and the resulting variation is environmental,
not a defect.

CONDITION OF COVERAGE
Maintenance Is a Condition of Coverage

/N Finish coverage is conditional on documented maintenance.

The finish warranty applies only where the door has been cleaned and maintained in accordance with AAMA 609 & 610, the industry standard for
cleaning and maintaining architecturally finished aluminum, and with the SourcePoint Element Care & Maintenance Guide.

SourcePoint may require documented proof of regular cleaning and maintenance as a condition of any finish claim. Keep a simple dated
record of each cleaning. Failure to maintain adequate cleaning records is grounds for denial of a finish claim.

Any breachin the finish — scratches, chips, or abraded areas — must be repaired promptly. The metal substrate must never be left exposed to
the elements.

FOLDING SYSTEMS
Folding Systems — Additional Coverage and Conditions
This section applies only to Element folding configurations. Al other terms of this warranty apply to folding systems as well.

Element folding systems are supplied in outswing configuration only.

Additional Coverage

Rollers, carriers, tracks, and multi-point locking hardware (5 years). Covered against material and workmanship defects that substantially
impair operation and function, subject to the maintenance and adjustment conditions below.

Weatherstripping, seals, and sweeps (1year). These are wear components. Replacement after the first yearis normal owner maintenance.

Screens (1year). Covers screen frame and hardware components against material and workmanship defects that substantially impair the
function of the screen. Screen meshis not covered.



A SCREENS ARE NOT A SAFETY BARRIER
Screens are not designed orintended to keep children or pets safely contained, and must never be used or relied upon for that
purpose.

Additional Conditions of Coverage

Folding systems have moving parts operatingin a track. Coverage on those parts is conditional on all of the following:

s Keep the track clean. Grit, sand, and debris in the track are the primary cause of roller and carrier failure. Vacuum or wipe the track clean at the
intervals in the Care & Maintenance Guide.

s Keep the system adjusted. Folding hardware requires periodic adjustment. Damage caused by improper adjustment, or by failure to adjust the
systemin accordance with SourcePoint’s published maintenance instructions, is not covered. Current adjustment requirements and intervals
are set out in the SourcePoint Element Aluminum Doors (Inland) Care & Maintenance Guide.

s Operate the system at least monthly. Folding systems that sit unused bind and seize. Damage arising from failure to operate the product for
more than one monthis not covered.

» Engage alllocking points when closed. Panels left unlocked are unsupported.

s Donotleave panels stacked open and exposed to weather. Warpage or damage caused by leaving panels in the open position exposed to the
elementsis not covered.

s Keep weep holes clear and draining. Where the sill is provided with weep holes, they must be kept clear of debris and allowed to drain freely.
Blocked weeps trap waterin the sill.

# Headerdeflection must not exceed 1/4 inch. Folding systems span wide openings and are unforgiving of structural movement. Damage
caused by deflection of the headerbeyond 1/4 inch, by improper header sizing, or by movement or sagging of surrounding framing is
not covered.

Not Covered on Folding Systems

s Alignment of meeting panels

s Panelmovement orshrinkage of 1/4inch orless

® Slightexpansion or contraction resulting from varying environmental conditions

® Screenmesh, and screen damage fromwind, sun, rain, abrasion, heat, cold, rough handling, pets, oraccumulated dirt, dust, hair, salt, sand,
ordebris

s Screensinstalled on the exterior side of the system

s Water, wind, or airborne particle penetration on any inswing folding configuration. Element folding systems are supplied outswing only. This
exclusionreaches any folding system installed, configured, or modified to operate inswing. It does not apply to hinged Element doors, which
are warranted in either swing.

s Productsinstalledinlocations where it would be inaccessible orunsafe to perform work on the product on site

Field Testing

This warranty does not cover field testing of the product, or performance of the product in conformance with published SourcePoint test results
—including airinfiltration, water infiltration, structural loading, thermal, and acoustic performance.

Published test results reflect laboratory performance of a single sample of a specific size, sill, and configuration, and may not apply to a product
being field tested. Performance during field testing varies with handling, installation, use, maintenance, and elapsed time since installation.

Where field testing is performed, it must comply with AAMA 502, including water penetration testing at two-thirds of the pressure of the
applicable published test result.

COASTAL

Coastal and Saltwater Environments

What Counts as a Coastal or Saltwater Environment

A Coastal or Saltwater Environment means any location within two (2) miles of an ocean, gulf, bay, sound, inlet, tidal river, or other body of salt or
brackish water, measuredin a straight line from the installation address to the nearest such water.



Why Coverage Is Different Here

Salt airis corrosive and abrasive. Airborne salt deposits on every exposed surface, holds moisture against the coating, and works into tracks and
recessed areas along with sand.

Even with constant and correct maintenance, productinstalled in a Coastal or Saltwater Environment will deteriorate faster than the same
productinstalled inland. That accelerated deteriorationis a property of the environment, not a defectin the product.

Coverage in a Coastal or Saltwater Environment

WHAT STANDARD COASTAL

Structural and mechanical defects Syears 5 years — unchanged
Stock powder coat finish (black, white) 10 years lyear

Custom color powder coat finish 3years lyear

Glass lyear 1year — unchanged
Corrosion, oxidation, pitting, or tarnish of aluminum or components — Not covered

Required Maintenance — Conditions of Coastal Coverage
All coverage in a Coastal or Saltwater Environment, including the 5-year structural coverage, is conditional on all of the following:

= Monthly cleaning. Every surface must be washed with mild detergent and water at least once per month, thenrinsed and dried. Salt and other
corrosive or abrasive substances must not be allowed to build up on any surface.

s Debrisremoval. Sand, dirt, and debris must not be allowed to accumulate in any track, pocket, threshold, orrecessed area. Sand is particularly
damaging to weatherstripping, sweeps, and moving components.

® Immediate finish repair. Any scratch, chip, or abraded area that breaches the finish must be repaired immediately. The metal substrate must
never be left exposed to the elements.

# Documented maintenance. Dated records of the above are required to support any claim. See the Care & Maintenance Guide.

Full requirements are in the SourcePoint Element Aluminum Doors (Inland) Care & Maintenance Guide.

Building on the Coast? Consider Coastal Defender

The standard Element dooris engineered forinland and sheltered installations. If your project sits in a Coastal or Saltwater Environment —
orinaHigh Velocity Hurricane Zone — the Element Coastal Defender Folding Door is built for those conditions and carries its own
warranty written for them.

Talk to us before you order. We would rather help you specify the right product than reduce your coverage after the fact.

MATERIAL

About the Material

SourcePoint Element doors — hinged and folding alike — are constructed from extruded aluminum with a thermal break forimproved energy
efficiency. They are manufactured to industry standards; minor variation in material and finish is normal and is not a defect.

Aluminum resists rust, but it is notimmune to moisture. Prolonged exposure to water or chemicals may cause surface changes. Keeping the door
cleananddry is essential.

All SourcePoint Element doors are manufactured overseas.

EXCLUSIONS
Not Considered Defects

= Minormetal, glass, or paintimperfections allowable underindustry standards



s Condensation, frost, mold, mildew, corrosion, or fungus on product surfaces

s Temporary thermal expansion or bowing from direct sunlight or from a significant differential betweenindoor and outdoor temperatures
s Natural aging and color variation from exposure to the elements and frequent use

s Unevenfading between elevations

» Normalwearand tear, and changesin the color of hardware finishes

Damage caused by chemical exposure is not covered. This includes damage from chlorine, pool and spa chemicals, chemically treated water,
sulfur, acids, solvents, and harsh cleaning agents.

VOID CONDITIONS

Conditions That Void This Warranty

This warranty is void if:

s Thedoorisnotinstalled or maintainedin accordance with SourcePoint’s requirements, AAMA 609 & 610, industry standards, and applicable
building codes

® Thedoorisnotprotected from the elements by adequate overhang (see Overhang Requirement below)
s Installationis nonstandard, including installation out of vertical plane, sloping glazing, or out-of-square/out-of-plumb

® Thedooris subjected to stresses from structural settlement, vibration, soil movement, or other building movement, or to localized heat
application causing excessive temperature differentials across the surface or glass

s Aftermarket tints, coatings, films, or other modifications are applied

s Thedooris exposed to extreme weather oratmospheric conditions or Acts of God

® The dooris modified oraltered by the purchaser or any third party

s Thedoorisimproperly used or maintained, or maintenance records are not kept

s Astormdoorof any typeisinstalledin front of the door (see the SourcePoint Master Warranty Terms, Section 6a)

s Onfolding systems: the track is not maintained or the hardware is not adjusted

ACCESSORIES
Excluded Accessories

This warranty does not cover optional accessories, parts, add-ons, equipment, supports, pans, caps, screens, safety or panic hardware, or other
aftermarketitems — whether or not affixed to a SourcePoint product, and whether or not manufactured by SourcePoint.

WEATHER
Extreme Weather and Condensation

Aluminum doors with a thermal break are designed to perform across a wide range of conditions including heat, cold, wind, and moisture.
Performance in extreme weather depends oninstallation, exposure, and maintenance.

Moisture build-up is not evidence of substandard manufacturing or a product defect, but left unattended it can damage the door, trim, and
flooring. SourcePoint does not warrant against condensation and is not responsible for damage from “sweating.”

WARRANTY CONDITION

Overhang Requirement

& WARRANTY CONDITION

Adoorthatis not shielded from the elements by adequate overhang is not covered by this warranty.

Overhangis the single most important factorin the service life of an exterior door. Every material fails in its own way without it: iron rusts, wood
moves and rots, finishes crack and lose adhesion, and water finds its way past weatherstripping.



The formula
X = }¥Y
s Y =thevertical distance from the bottom of the door to the base of the overhang

s X =therequiredhorizontal projection of the overhang from the wall

DISTANCE FROM BOTTOM OF DOOR TO BASE OF OVERHANG (Y) REQUIRED PROJECTION (X)
8 ft(96in) 4ft(48in)
10ft(1201in) 5ft(60in)
12t (144 1in) 6ft(72in)

Adjusting for exposure

The formulais a minimum for typical conditions. More projectionis required where the door faces prevailing wind and driving rain, south or west
exposure with long daily sunload, or coastal salt air.

Recessed and sheltered entries

Recessed entries, deep covered porches, and vestibules may satisfy this requirement without a projecting roof, provided the dooris genuinely
shielded from direct rain and sun.

If you cannot meet the requirement

Talk to your SourcePoint dealer before you order. Some products and finishes tolerate exposure better than others, and your dealer can help
you select the right one for the site. Adoorinstalled without adequate overhang is not covered, and that cannot be corrected afterward.
TERMS

Ownership

End Useronly. Non-transferable. U.S. residential installations only. Multi-resident buildings carry a 2-year term. See the SourcePoint Master
Warranty Terms, Section?7.

Clearance and Surplus

Element doors sold as “surplus” or “clearance” are sold as-is with no warranty. Each has beeninspected and determined to be fully functional
and free of mechanical defects before leaving the warehouse. All sales final.

Special Order

Element doors special-ordered to your specifications are not eligible for return or exchange under any circumstance and are supplied on
estimatedlead times only.

Claims, Returns, and Remedy

See the SourcePoint Master Warranty Terms — Sections 4 (Our Remedy), 5 (Inspection, Reporting, and Claims), and 9 (Returns).

SourcePoint Doors and Windows LLC

4363 Northeast Expressway, Atlanta, GA 30340 - 888-821-DOOR (3667) - warranty@sourcepointdoors.com
sourcepointdoors.com



