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C A R E  &  F I N I S H I N G  G U I D E

SourcePoint Heritage Torrefied Wood Doors
Version 1.0  ·  Keep this guide with your warranty documents.

F I N I S H  T H E  D O O R  B E F O R E  Y O U  H A N G  I T  —  A L L  S I X  S I D E S

Your ten-year coverage depends on it. Seal the face, the back, both edges, the top edge, and the bottom edge, plus every bore

hole, mortise pocket, and cut edge. A door with an unsealed top or bottom edge is not covered. Primer is not a sealer.

Heritage doors are real wood. Torrefaction makes them far more stable and far more resistant to rot and insects than untreated wood — it does

not make them weatherproof or maintenance-free. Everything in this guide exists because wood moves, and a good finish is what keeps it from

moving too much.

I N S T A L L A T I O N

Before and During Installation

F I N I S H I N G

Finishing — Required

Every Heritage door must be finished on all six sides before it is installed. You can stain it, clear-finish it, or paint it. What you cannot do is hang it

unfinished, or finish it with the wrong product.

Which finish system

I F  Y O U  A R E U S E

Staining or clear-finishing Spar urethane, spar varnish, or an equivalent marine-grade exterior system formulated for

exterior wood, with UV inhibitors

Painting A quality exterior primer plus exterior-grade paint formulated for exterior wood doors

D O  N O T  U S E  I N T E R I O R  P O L Y U R E T H A N E

Polyurethane is an interior finish. It breaks down and peels under sunlight and weather. A Heritage door finished with polyurethane is

not covered.

Primer is not a sealer. A door left in primer only is not protected.

Unwrap and inspect the door as soon as you receive it — before installation. Concealed damage is damage you cannot see until the

packaging comes off. Report it to your dealer, in writing, within 24 hours of your receipt. Report any other defect before the door is installed,

altered, trimmed, or finished. A door that has been installed or finished is treated as accepted.

Store it flat and fully supported, on a level, dry surface, indoors. Target 25–55% relative humidity and 50–90°F. Never lean the door against a

wall, never leave it outdoors, and never let it sit in standing water. A door that takes on moisture in storage will move after it is hung, and that

damage is not covered.

Keep the packaging spacers in place until the door is ready to hang, and keep stacked doors covered.

Do not cut down, trim, or add cutouts to the door. Alterations void coverage.

Professional installation is strongly recommended. Waterproofing is the customer’s responsibility.
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If you are staining

1. Use a high-quality stain formulated for exterior use. Stain all six sides. Test the color first on a small area of the door edge so you know you

like it.

2. Let the stain dry and cure for 24 hours.

3. Lightly sand with 220-grit paper to knock down raised grain, then clean off the dust with a tack cloth. The surface should be smooth again.

Sealing — every door, stained or painted

1. Apply your topcoat — spar urethane, spar varnish, or equivalent marine-grade exterior system over stain; exterior-grade paint over exterior

primer. Cover all six sides.

2. Let it dry and cure 24 hours.

3. Lightly sand and clean as above.

4. Apply the final coat. Do not sand the final coat.

At installation

Seal every surface you expose by fitting the door — hinge routs, lock bores, mortise pockets, and any trimmed edge — when you hang it. Bare

wood left open at a bore hole pulls water into the core of the door.

O N G O I N G  C A R E

Ongoing Care — Required to Keep Coverage

How often you recoat depends on how exposed the door is. Heritage does not require an overhang. What it requires instead is more attention

when there isn’t one.

Y O U R  I N S T A L L A T I O N I N S P E C T  T H E  F I N I S H R E C O A T  A T  L E A S T

Sheltered — overhang meets the standard in your warranty (X = ½Y) Every 12 months Every 2 years

Exposed — no overhang, or less than the standard Every 6 months Every 12 months

Not sure which you are? Measure from the bottom of the door up to the base of the overhang. The overhang needs to project out from the wall at

least half that distance. If it does not, you are exposed. The full standard, with a table, is in the Overhang section of your warranty.

If your door is exposed, dated records are required. Rot, decay, insect, delamination, and panel-separation claims on an exposed installation

need dated proof that the finish was inspected and recoated on schedule. A photograph with the date on it, a contractor’s invoice, or the log at

the back of this guide all work.

Recoat sooner than the minimum any time the finish looks dull, chalky, thin, or has worn through — particularly on south- and west-facing doors,

which take the heaviest sun.

Re-seal immediately any time the finish cracks, peels, or wears through, especially on the top and bottom edges. Those are the two surfaces

nobody looks at and the two that let water into the door.

Clean the door twice a year with mild detergent and warm water, and wipe off dirt and debris as it accumulates. Debris left sitting on a door

holds moisture against the finish and breaks it down.

R E C O R D S

Keeping Records

Because coverage runs ten years, the maintenance record is what supports a claim a decade from now. Note the date, what you did, and what

product you used. Photograph the door once a year if you can. On an exposed installation this is not optional.

T H E  W O O D

What to Expect from the Wood

The color will change. Torrefied wood starts dark and lightens and grays under ultraviolet light. This is normal weathering, not a defect, and it

happens faster on an exposed door.
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S E A S O N A L

Seasonal Checks

C O N D E N S A T I O N

Condensation

Exterior doors can sweat when interior humidity is high or a heat register sits near the door. This is not a manufacturing defect and is not covered,

but standing moisture will damage the door, the trim, and the flooring. Wipe it up promptly, lower interior humidity, and run exhaust fans.

V O I D  C O N D I T I O N S

What Voids Your Warranty

N O T  C O V E R E D

What Is Not Covered

These do not void your warranty. The specific damage is simply not covered:

Fine surface checks are normal. Small checks in the face of a hardwood door are a natural characteristic of the material.

The door will move a little with the seasons. It takes on moisture in humid weather and gives it back in dry weather. Torrefaction greatly reduces

this; it does not eliminate it.

Panel shrinkage and minor misalignment are normal and are not defects.

Inspect the top and bottom edges at every scheduled inspection. These are where finish failures start and where they do the most damage.

Check that the door still swings freely and closes without binding.

Confirm the threshold and sill are draining and that sealant at the perimeter is intact.

Check that no third-party hardware has been fastened through the door.

Hanging the door before it is finished on all six sides

Finishing with interior polyurethane, or with any product other than a permitted system

Leaving the door in primer only

Cutting down, trimming, or adding cutouts to the door

Fastening third-party items through the door — mail slots, speakeasies, and similar

Driving fasteners without pilot holes

Installing a storm door of any type, vented or non-vented

Storing the door improperly before installation

Failing to inspect and recoat on the schedule above, or failing to keep dated records where they are required

Damage from heat build-up where a dark paint or stain has been used. A dark finish is one with a Light Reflectance Value below 40. The natural

color of the torrefied wood itself does not count as a dark finish.

Normal weathering, color change, and surface checking

Seasonal movement, panel shrinkage, and minor warp within tolerance

The performance or appearance of any finish applied by anyone other than SourcePoint

Condensation and damage resulting from it

Glass breakage and glass scratches

Water entering around the door — flashing, sealant, and installation are the installer’s responsibility
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L O G

Maintenance Log

D A T E W H A T  Y O U  D I D P R O D U C T  U S E D

Questions about your door? Contact your SourcePoint dealer. They are your first point of contact for product questions, replacement

parts, and warranty claims.

SourcePoint Doors and Windows LLC

4363 Northeast Expressway, Atlanta, GA 30340  ·  sourcepointdoors.com
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