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L I M I T E D  W A R R A N T Y  —  T O R R E F I E D  W O O D

SourcePoint Heritage Torrefied Wood Doors

P R O D U C T  L I N E SourcePoint Heritage Torrefied Wood Doors

V E R S I O N 1.0

E F F E C T I V E Products invoiced by SourcePoint on or after January 1, 2026

Read together with the SourcePoint Master Warranty Terms and the SourcePoint Heritage Torrefied Wood Doors Care & Finishing Guide, both

provided with this document. All three together form your warranty.

C O V E R A G E  I S  C O N D I T I O N A L

Heritage doors are real wood. Torrefaction makes them far more stable and far more resistant to rot and insect attack than untreated

wood — it does not make them weatherproof, and it does not make them maintenance-free. Coverage depends on the door being

finished on all six sides before it is installed, finished with the right product, and kept finished on schedule. Read the Care & Finishing

Guide before you unwrap the door.

T H E  M A T E R I A L

What a Heritage Door Is

Heritage doors are built from engineered Vietnamese mahogany that has been thermally modified — torrefied — by heating to between 356°F

and 482°F in a controlled, low-oxygen environment. No chemicals are used at any stage of the process.

The heat changes the wood at a chemical level. It drives off the sugars and free moisture that rot, decay fungus, and wood-boring insects

feed on, and it substantially reduces the wood’s ability to take on water. That is what produces the dimensional stability and decay resistance

behind this warranty — and what lets a Heritage door carry its ten-year term without the protective overhang that SourcePoint’s standard wood

doors require.

What torrefaction does not do is make the door something other than wood. Unfinished wood — torrefied or not — takes on moisture in rain and

humidity and gives it back in dry weather, expanding and contracting as it does, in the same way aluminum and steel move with temperature.

That movement is a natural characteristic of the material and is not a defect. A correctly applied finish is what controls it.

What We Claim, and What We Don’t

Heritage doors offer better weather resistance than untreated wood. They are not weatherproof, waterproof, or maintenance-free, and

SourcePoint does not describe them that way.

No statement by a dealer, installer, employee, or salesperson — and no statement in advertising, sales literature, or on a website — adds to,

changes, or overrides the terms of this warranty.

C O V E R A G E

Coverage at a Glance

All coverage periods below run from the coverage start date — see the SourcePoint Master Warranty Terms, Section 1a.
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W H A T H O W  L O N G

Warping beyond the tolerances below 10 years

Panel splits, stile and rail separation 10 years

Delamination 10 years

Rot and decay 10 years

Wood-boring insect attack 10 years

Insulated glass — hermetic seal failure 5 years

Factory-applied finish, where supplied 1 year

Eligibility. Original purchaser, single-family residence. Multi-resident residential buildings carry a 2-year term — see the SourcePoint Master

Warranty Terms, Section 7. Commercial, hospitality, and other non-residential installations carry a 1-year term.

W H A T  I S  C O V E R E D

What Is Covered

For ten years from the coverage start date, SourcePoint warrants that your Heritage door will not warp beyond the tolerances stated below, split

at the panels, separate at the stiles or rails, delaminate, or rot, provided the conditions of coverage in this document have been met.

Wood-boring insect attack is covered for the same ten years, on the same conditions. Torrefaction removes the sugars and moisture that

wood-boring insects feed on. A Heritage door that has been finished and maintained as required should not be attacked, and if it is, SourcePoint

stands behind it.

Insulated Glass

SourcePoint warrants that insulated glass units supplied with a Heritage door will not, for five (5) years from the coverage start date, develop

material obstruction of vision between the interior glass surfaces caused by failure of the hermetic seal.

SourcePoint’s liability under this provision is limited to shipping a replacement glass unit. This provision does not apply to broken glass, to

glass units installed by others, or to units to which a retrofit film has been applied.

O V E R H A N G

Overhang

Heritage is the one SourcePoint wood product that does not require a protective overhang for coverage. That is the point of the line. A

Heritage door installed with no overhang at all remains covered for the full term.

What changes without an overhang is not the coverage. It is the maintenance the coverage depends on.

I N S T A L L A T I O N
F I N I S H

I N S P E C T I O N
R E C O A T R E C O R D S

Sheltered — meets the SourcePoint overhang standard Every 12 months At least every 2 years, and sooner if the finish

shows wear

Recommended

Exposed — does not meet the overhang standard Every 6 months At least every 12 months, and sooner if the

finish shows wear

Required,

dated

On an exposed installation, dated records of finish inspection and recoating are a condition of coverage for rot, decay, insect, delamination,

and panel-separation claims. Photographs showing the date, dealer or contractor service invoices, or a completed maintenance log in the Care

& Finishing Guide all satisfy this.
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South- and west-facing exposed doors take the heaviest ultraviolet load and will reach the recoat point sooner than the minimums above.

Inspect on the schedule; recoat on the condition of the finish, not on the calendar.

What counts as sheltered

An installation is sheltered where the door is shielded from the elements by an overhang that meets the SourcePoint standard below. Any

installation that does not is exposed.

X = ½Y

D I S T A N C E  F R O M  B O T T O M  O F  D O O R  T O  B A S E  O F  O V E R H A N G  ( Y ) R E Q U I R E D  P R O J E C T I O N  ( X )

8 ft (96 in) 4 ft (48 in)

10 ft (120 in) 5 ft (60 in)

12 ft (144 in) 6 ft (72 in)

Recessed entries, deep covered porches, and vestibules may qualify as sheltered without a projecting roof, provided the door is genuinely

shielded from direct rain and sun. Where the door faces prevailing wind and driving rain, or carries a south or west exposure with long daily sun

load, treat the installation as exposed even if the formula is met — the finish will tell you soon enough either way.

T O L E R A N C E

Warp Tolerance

Warp is not a defect in a 6'8" door unless it exceeds ¼" in the plane of the door, or in an 8'0" door unless it exceeds 3/8". No door taller than 8'0"

is warranted against warp.

Warp includes bow, cup, and twist, and is measured by placing a straightedge, taut wire, or string on the suspected concave face at any angle

and measuring the maximum distance between the straightedge and the face of the door.

F I N I S H I N G

Finishing Requirements

Every Heritage door must be finished on all six sides — face, back, both edges, top edge, and bottom edge — before it is installed. Bore holes,

mortise pockets, hinge routs, and any cut or trimmed edge must be sealed and finished as well. A door with an unsealed top or bottom edge is

not covered.

Heritage doors may be stained, clear-finished, or painted. The required finish system depends on which:

I F  T H E  D O O R  I S T H E  F I N I S H  S Y S T E M  M U S T  B E

Stained or clear-finished Spar urethane, spar varnish, or an equivalent marine-grade exterior system formulated for

exterior wood and containing ultraviolet inhibitors

Painted A quality exterior primer plus exterior-grade paint formulated for exterior wood doors

Interior polyurethane is prohibited on any Heritage door. Polyurethane is an interior finish. It breaks down and peels under sunlight and weather,

and a door finished with it is not covered.

Primer is not a sealer. An unprimed door, or a door left in primer only, is not protected and is not covered.

Full application sequence, cure times, and sanding steps are in the Care & Finishing Guide.

C O N D I T I O N S  O F  C O V E R A G E

Conditions of Coverage

1. Finished on all six sides before installation, with a permitted finish system, per the Finishing Requirements above.

Y = the vertical distance from the bottom of the door to the base of the overhang

X = the required horizontal projection of the overhang from the wall
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2. Cut, bored, and machined surfaces sealed at hanging. Any edge or surface exposed by fitting the door must be sealed when the door is

hung, and the integrity of the finish maintained thereafter.

3. Finish maintained on the inspection and recoat schedule in the Overhang section, with dated records where required.

4. Stored correctly before installation — flat, fully supported, on a level dry surface indoors. See the Care & Finishing Guide.

5. Installed plumb, square, and level, with the sill flashed and sealed in accordance with the installation instructions, and the unit properly

supported and shimmed so the door swings freely.

6. Pilot holes for all fasteners. Thermal modification leaves the wood harder and more brittle than untreated mahogany, and fasteners driven

without pilot holes split it.

7. No storm door of any type — vented or non-vented. See the SourcePoint Master Warranty Terms, Section 6a.

D A R K  F I N I S H E S

Dark Paints and Stains

A dark finish absorbs significantly more heat than a light one. Surface temperatures on a dark, sun-exposed door can far exceed what any finish

system is designed to hold.

Damage caused by heat build-up where a dark paint or stain has been used is not covered. For this purpose, a dark finish is any finish with a

Light Reflectance Value (LRV) below 40. LRV is published by every major paint manufacturer for every color, on a 0–100 scale where 0 is

absolute black and 100 is pure white. Blacks, navies, hunter greens, dark browns, and deep reds all fall well below 40.

A dark finish does not void this warranty. The rest of your coverage stands. What is excluded is damage caused by the heat the dark

finish creates.

The natural color of torrefied wood is not a “dark finish” for this purpose. A clear or natural finish over Heritage stock is treated as a light finish

regardless of how dark the wood itself reads.

F A C T O R Y  F I N I S H

Factory-Applied Finishes

Where SourcePoint supplies a Heritage door with a factory-applied finish, that finish is warranted for one (1) year from the coverage start date

against peeling, blistering, and adhesion failure.

The performance and appearance of any finish applied by anyone other than SourcePoint is not covered under any provision of this warranty.

E X C L U S I O N S

Not Considered Defects

The following are natural characteristics of wood, or normal conditions of service, and are not defects:

Not Covered

Color change from ultraviolet exposure. Torrefied wood is naturally dark and will lighten and gray over time. An exposed installation will show

this faster than a sheltered one.

Surface and face checking. Fine surface checks are a natural characteristic of hardwood and are not a defect.

Seasonal dimensional movement. Expansion and contraction with humidity is normal in any wood door.

Minor warp within the tolerances stated above.

Panel misalignment or panel shrinkage.

Expansion of the bottom rail in response to climate conditions.

Natural variation in color, grain, and texture.

Damage from heat build-up where a dark paint or stain has been used, as described above.

Damage from finishing delays, incomplete finishing, use of a prohibited finish system, or failure to maintain the finish on schedule.

Unsealed top edges, bottom edges, bore holes, mortises, or cut edges, and any damage arising from them.

The performance or appearance of finishes applied by others.
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T E R M S

Ownership and Eligibility

Original purchaser only. Non-transferable, and does not pass to any subsequent owner of the property. U.S. residential installations only, during

your ownership.

I N S T A L L A T I O N T E R M

Single-family residence 10 years

Condominium, apartment, or other multi-resident residential building 2 years — see the SourcePoint Master

Warranty Terms, Section 7

Commercial, hospitality, and other non-residential 1 year

Clearance and Surplus

Heritage doors sold as “surplus” or “clearance” are sold as-is with no warranty. All sales final.

Special Order

Heritage doors custom-ordered to your specifications are not eligible for return or exchange under any circumstance and are supplied on

estimated lead times only.

Claims, Returns, and Remedy

Claims are made through the dealer or representative from whom you purchased. Your dealer holds the records SourcePoint needs and

submits the claim on your behalf.

See the SourcePoint Master Warranty Terms — Sections 4 (Our Remedy), 5 (Inspection, Reporting, and Claims), and 9 (Returns).

A trip charge applies only after a site visit, and only where SourcePoint or an approved vendor attends and the condition is found not to be

covered by this warranty. The amount is quoted to you and agreed before the visit is scheduled.

SourcePoint Doors and Windows LLC

4363 Northeast Expressway, Atlanta, GA 30340  ·  888-821-DOOR (3667)  ·  warranty@sourcepointdoors.com
 ·  sourcepointdoors.com

SourcePoint Doors & Windows · Form SP-WAR-008 · Rev. September 2026 · Version 1.0

Storm doors of any type — vented or non-vented. See the SourcePoint Master Warranty Terms, Section 6a.

Damage from improper handling or on-site storage, including moisture taken on by a door stored in uncontrolled conditions.

Splitting, checking, or cracking at fasteners driven without pilot holes, and any damage from on-site machining, re-boring, or hardware changes

made after delivery.

Unauthorized modification of the door, including cutting down, trimming, added cutouts, and the attachment or fastening of third-party items

or accessories that penetrate the door — mail slots, speakeasies, and similar. Hardware necessary to the operation of the door unit, such as

locksets and hinges, is permitted.

Defects caused by warp or bow of the frame or jamb, or by installation that prevents the door from swinging freely.

Damage from impact, abrasion, chemicals, paint strippers, pressure washing, building settlement, or structural movement of the opening.

Water entering around the door rather than through it. Flashing, sealant, threshold, and installation defects are the responsibility of the installer.

Glass breakage, glass scratches, and surface condensation.

Labor for finishing, refinishing, removal, or reinstallation, except as provided in the SourcePoint Master Warranty Terms, Section 4.

Doors sold as “surplus” or “clearance.”


