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APPLIES TO EVERY SOURCEPOINT PRODUCT

SourcePoint Master Warranty Terms

These terms apply to every SourcePoint product and are incorporated by reference into each product-specific Limited Warranty. Where a
product-specific warranty states a different term, the product-specific warranty governs for that product only.

WARRANTOR  SourcePoint Doors and Windows LLC, 4363 Northeast Expressway, Atlanta, GA 30340

EFFECTIVE Applies to products invoiced by SourcePoint on or after January 1, 2026.
VERSION 1.3 - Revised September 2026

SECTION 1

Terms Used

“End User” means the party who acquires a product forinstallation and use rather than forresale — in most cases the homeowner at the
property where the product isinstalled.

“Dealer” means a party who purchases a product from SourcePoint forresale. A Dealer is the same party as an “Authorized Reseller” under
SourcePoint’s Authorized Reseller Agreement (Form SP-RSA-00T), and the two terms are used interchangeably.

“Dealer Portal” means the online claim and account system SourcePoint makes available to its Dealers.

“You” and “your” mean the End User. “Product” means the item described on the sales order. “SourcePoint,” “we,” “us,” and “our” mean
SourcePoint Doors and Windows LLC.

SECTION 1A
When Coverage Begins

Coverage begins on the date of SourcePoint’s invoice to the Dealer.

SECTION 2

What We Warrant

SourcePoint is the manufacturer of the products it sells under the SourcePoint name and is the warrantor of record for every SourcePoint
product. Your warranty is with us, not with a third-party factory, and we do not refer customers to a factory to pursue a claim. Claims are filed
through your dealer — see Section 5.

SourcePoint warrants thatits products are free from defects in material and workmanship, subject to the coverage periods, conditions, and
exclusions stated in the product-specific Limited Warranty for your product.

Certain products are made from natural or hand-worked materials. Variationin finish, color, grain, and texture isinherent to those products and is
not a defect. Exposure to sun, moisture, and normal use will change the appearance of any exterior product over time. That change is expected
andis not covered.



SECTION 3

Warrantor of Record

PRODUCT LINE WARRANTOR OF RECORD HOW CLAIMS ARE FILED
Irondoors — Forge SourcePoint Throughyour dealer
Aluminum doors — Element SourcePoint Throughyour dealer
Wood doors SourcePoint Throughyour dealer
Torrefied wood doors — Heritage SourcePoint Throughyour dealer
Fiberglass doors SourcePoint Throughyour dealer
Clearance & surplus None — sold as-is N/A

SourcePointis the warrantor on every line. No SourcePoint product is warranted by a third-party factory, and no claimis everreferred to one.
Claims are filed through the dealer you purchased from, who submits to SourcePoint on your behalf — see Section 5. Where your dealeris
unreachable, SourcePoint takes the claim directly.

SECTION 4

Our Remedy

Uponreceipt of avalid claim, SourcePoint will, atits sole discretion, either repair the product, provide areplacement product of like kind and
design, orrefund the purchase price paid (not the replacement price).

This is your sole and exclusive remedy. In no event is SourcePoint responsible for labor, shipping, finishing expenses, removal of the product,
installation of areplacement product, sales tax, or otherincidental or consequential charges, costs, expenses, or claims — for either the original
orthereplacement product — unless expressly required by state law.

Repaired orreplaced components are warranted on the same terms and only for the remainder of the original warranty period. Repair or
replacement does not extend the original warranty period. Color and grain match on replacement components is not guaranteed. SourcePoint
reserves the right to discontinue or change products and components, and may substitute a like component of equal quality and price if the
original is unavailable.

SECTION 5
Inspection, Reporting, and Claims

SourcePoint products are shipped packaged. Dealers do not unpackage product. Inspection therefore happensin two stages, and the
reporting deadlines differaccordingly.

Stage 1 — Dealerreceipt (product still packaged)

SourcePointinspects each product priorto release. At this stage the Dealeris checking the packaging, the exterior, the count, and that the
product matches the order. The deadline depends on how the Dealer takes the product.

Dealer pickup at our warehouse. The Dealerinspects before the productisloaded. Anything visible — crushed or breached packaging, exterior
damage, shortage, orwrong product — must be reported before the product leaves SourcePoint’s warehouse.

Shipment by freight carrier. Where the productis shipped rather than picked up, the Dealerinspects on arrival and notes the condition on the
delivery receipt. Visible damage must be reported within 24 hours of the Dealer’s receipt, and shortages or wrong product within 3 business
days of the Dealer’s receipt.

Products ship F.O.B. SourcePoint’s shipping point; title and risk of loss pass on delivery to the carrier. SourcePoint is not liable fordamage
occurring during, upon, or after transportation from its warehouse. Transit damage is a claim against the carrier, not against this warranty.



Stage 2 — End Userreceipt (product unpackaged)

Concealed damage is damage that cannot be seen until the product is unwrapped. Because product remains packaged through the Dealer,
concealed damage is discoverable only by the End User. The concealed damage window therefore runs from the End User’s receipt, not from
the Dealer’s.

Reporting deadlines

SITUATION WHO REPORTS DEADLINE

Damaged packaging, exterior damage, shortage, orwrong Dealer Before the productleaves SourcePoint’s
product — dealer pickup warehouse

Visible damage — freight delivery Dealer Within 24 hours of the Dealer’'s receipt
Shortage orwrong product — freight delivery Dealer Within 3 business days of the Dealer’s receipt
Concealed damage found onunpackaging End User Within 24 hours of the End User’s receipt

Any defect of any kind End Userorinstaller Before the productisinstalled, altered,

trimmed, or finished

Outer limit. No concealed damage claim may be made more than twelve (12) months after the date of SourcePoint’s invoice to the Dealer.

Aproduct that has beeninstalled, altered, trimmed, or finished is deemed accepted as to any defect that was reasonably discoverable
oninspection.

How to Make a Claim

Claims are made through the dealer or representative from whom you purchased. Your dealer holds the purchase and orderrecords
SourcePoint needs, and submits your claim through the Dealer Portal. Your dealer is required under its agreement with SourcePoint to receive
your claim and to submit it within five (5) business days of your written notice.

Step 1 — Notify your dealer, in writing, as soon as you discover the condition. Email is sufficient. Keep a copy.
Step 2 — Your dealer submits the claim through the Dealer Portal, in writing, with:

1. The SourcePointinvoice number

2.Theinstallation date and address

3.Theinstaller'sname and contactinformation

4. Photographs of the condition — a full-door photo and a close-up

5. Awritten description of the condition and whenit appeared

6. Yourname, address, and telephone number

7. Proof of purchase

Claims must be submitted before any repair work begins. SourcePoint has a minimum of thirty (30) days to inspect a product that is the subject
of aclaim.

Your deadline is met when you notify your dealer — not when your dealer submits. The reporting deadlines above run from the date you
notify your dealerin writing. You are not prejudiced by how long your dealer then takes to file.

If you cannot reach your dealer — because they are unresponsive, no longer carry SourcePoint products, or are nolongerin business — contact
SourcePoint directly at 888-821-DO0R (3667) orwarranty@sourcepointdoors.comand we will take your claim ourselves.

Trip charge. Most claims are resolved without a site visit — remotely from your photographs and documentation, through a third-party service
provider, or by shipping replacement parts or product once the condition s verified.

Where SourcePoint or an approved vendor does need to attend the site, and the condition is found not to be covered by this warranty, a trip
charge applies. The amount is quoted to you and agreed before the visit is scheduled.



No trip charge applies where the condition is found to be a defect covered by this warranty.

SECTION 6
General Exclusions

This warranty does not cover:

= Delivery, installation, removal, reinstallation, orlabor charges of any kind

» Damage from accident, misuse, abuse, mishandling, orunreasonable use

s Damage fromimproper handling, storage, installation, or maintenance

s Damage from alteration, modification, unauthorized repair, or work performed improperly by any party

s Damage from faulty building design or construction, structural settlement, vibration, soil movement, or other building movement
s Damage fromtape, tape residue, paint, acid, stain, solvents, or other chemicals

s Damage from fire, flood, earthquake, storm, tornado, lightning, or other Acts of God

» Damage occurring during transportation to or from the delivery site, including damage caused by contractors, inspectors, or
delivery companies

® Errorsin measurements provided by you or your representative, including your contractor

s Optional accessories, parts, add-ons, equipment, supports, pans, caps, screens, safety or panic hardware, or other aftermarket items, whether
ornot affixed to a SourcePoint product and whether or not manufactured by SourcePoint

® Products not shielded from the elements by adequate overhang as defined in the Overhang Requirement section of your product warranty,
except where the product-specific warranty provides otherwise

® Products purchased as “surplus” or “clearance,” which are sold as-is with no warranty

SECTION 6A
Storm Doors — Prohibited

[ /N Installing a storm door of any type in front of a SourcePoint exterior door voids the warranty inits entirety.

Astorm door traps heat and moisture in the cavity between the two doors. Surface temperatures in that cavity routinely exceed what any
exterior finishis designed to withstand, and the result is finish failure, panel movement, and delamination that no manufacturer can warrant
against. This applies to vented and non-vented storm doors alike, and to all SourcePoint materials.

SECTION 6B
Coastal and Saltwater Environments

Salt airis corrosive. On some product lines, coverage is reduced for products installed near salt or brackish water, and the maintenance
required to keep that coverage is more demanding.

What counts as a coastal installation — the distance from salt or brackish water — and the terms that apply inside it are stated in your product-
specific Limited Warranty, and they differ by product. Metal products are affected furtherinland than others. Do not assume the rule forone
product applies to another.

If your project is anywhere near the coast, tell your dealer before you order. Your dealeris required to advise you of any reduced coastal terms
before sale, and some products are better suited to coastal conditions than others.
SECTION 7

Ownership and Eligibility

This warranty extends to the End User — the first party to acquire the product forinstallation and use rather thanresale. SourcePoint’s invoice is
to the Dealer; the warranty nonetheless runs to you, not to the Dealer. A Dealeris not the beneficiary of this warranty except where the Dealeris
also the End User.



This warranty is non-transferable and does not pass to any subsequent owner of the property. It applies only to products installed in residential
dwellings within the United States, during your ownership.

Multi-resident buildings. Where a product is installed in a condominium, apartment building, or other multi-unit residential building, the warranty
period for that productis 2 years, or the product’s stated termif that termis shorter.
SECTION 8

Suitability and Code Compliance

SourcePoint does not guarantee thatits products satisfy building codes, ordinances, or regulations for any specific application orjurisdiction. It
is the responsibility of the customer, building owner, architect, contractor, and installer to confirm that the products selected conform to
applicable local building codes, regulations, plans, and specifications.

SourcePointis not responsible for determining the suitability of any product for a particular project, design, application, climate, condition,

use, or purpose, nor for whether a product will achieve any third-party certification or standard. SourcePointis not responsible for claims or
damage arising from inappropriate product selection, faulty building design or construction, improperinstallation, orinaccurate measurements
ororders.

SECTION 9
Returns

SourcePoint does not accept returns from End Users. SourcePoint sells at wholesale to Dealers. Any return, exchange, orrefund available to
youis governed by the policy of the dealer you purchased from — ask your dealer about their return policy before you order.

SourcePoint does not accept the return of custom-made or special-order product under any circumstance, and a dealer’s own policy may be
limited accordingly.

Returns by a Dealer of stock purchased for resale are governed by the Authorized Reseller Agreement, not by this section.

A warranty claimis not areturn. Nothingin this section affects your coverage under these Terms or under your product-specific Limited
Warranty. To make a warranty claim, see Section 5.

SECTION 10
Lead Time

Any lead time quoted is an estimate and is never guaranteed. SourcePoint works with third-party logistics providers and with handcrafted
products, and cannot guarantee a delivery date. SourcePointis not responsible for delays outside its control.

SECTION 11
Risk of Loss

Included components — door, frame with threshold, weather stripping, door sweeps, and glass — are verified to be with the product at the time
of pickup or, where the productis shipped, at the time it is delivered to the carrier. SourcePoint is not responsible for these items if lost after that
point. Replacements may be available at additional charge.

SECTION 12
Water Penetration and Leakage

Adequate overhangis required for all exterior products, except where the product-specific warranty provides otherwise — see the Overhang
Requirement section of your product warranty. Even with adequate overhang, professionalinstallationis strongly recommended to ensure
correct waterproofing. All waterproofing and installation is the customer’s responsibility. SourcePoint is not responsible for water penetration
arising from waterproofing failures orimproperinstallation.



SECTION 13
Condensation

Exterior doors can develop condensation when interior humidity is elevated, when heat registers are located near the door, orwhen thereis a
large temperature differential between inside and outside. Condensationis not evidence of a manufacturing defect. SourcePoint does not
warrant against condensation andis not responsible for damage to the door, trim, or flooring resulting from condensation or “sweating.”

SECTION 14

Limitation of Liability

In no event will SourcePoint be liable to any customer or any other party forincidental, consequential, special, orindirect damages, including lost
profits ordamages resulting frominconvenience, delay, orloss of use. Because some states do not allow the exclusion or limitation of incidental
or consequential damages, this limitation may not apply to you. In no event will SourcePoint’s liability exceed the amount paid for the product.

SECTION 15
Indemnity

The purchaser agrees to indemnify and hold SourcePoint and its affiliates harmless from any liability, claims, losses, costs, and expenses,
including attorneys’ fees, arising from the purchaser’s breach of these Terms and Conditions or violation of any third party’s rights. This
obligation survives termination of these Terms and Conditions.

SECTION 16

Statutory Rights

This warranty gives you specific legal rights. You may also have otherrights that vary by state.
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